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Overview 

"How to Have That Difficult Conversation You've Been Avoiding" by Dr. Henry Cloud and Dr. 
John Townsend is a practical guide designed to help readers navigate the challenging 
conversations that many of us try to avoid. Whether it’s addressing a conflict in a relationship, 
confronting a colleague at work, or having an honest discussion with a friend or family member, 
the book provides essential tools and strategies to approach these conversations with confidence 
and clarity. 

The authors emphasize the importance of engaging in difficult conversations rather than avoiding 
them. They argue that avoiding these discussions can lead to unresolved conflicts, damaged 
relationships, and increased stress. Instead, Cloud and Townsend encourage readers to view 
these conversations as opportunities for growth, understanding, and resolution. 

A significant portion of the book is dedicated to understanding why people often avoid difficult 
conversations. The authors explore common barriers such as fear of conflict, discomfort with 
confrontation, and anxiety about potential outcomes. By recognizing these barriers, readers can 
begin to address the underlying issues that prevent them from initiating necessary discussions. 

Preparation is a key focus of the book. Cloud and Townsend offer a step-by-step approach to 
getting ready for a difficult conversation, which includes identifying the purpose of the 
conversation, understanding the other person’s perspective, and anticipating potential challenges. 
They also stress the importance of self-reflection before the conversation, encouraging readers to 
examine their own motives, biases, and emotional triggers to ensure they approach the discussion 
with the right mindset. 

Effective communication techniques are central to the book’s message. The authors provide 
practical strategies for expressing thoughts and feelings clearly and assertively, such as using “I” 
statements, practicing active listening, and maintaining a calm and respectful tone. They also 
highlight the importance of empathy, urging readers to consider the other person’s feelings and 
viewpoint while maintaining their own boundaries. 

The book also addresses how to manage emotional reactions during difficult conversations, both 
in oneself and in the other person. Cloud and Townsend offer guidance on staying focused on the 
issue at hand, managing defensiveness or anger, and ensuring that emotions do not derail the 
conversation. 

Ultimately, the goal of any difficult conversation is to achieve a resolution that is mutually 
beneficial and promotes understanding. The authors provide tips on how to close the 
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conversation effectively, making sure both parties feel heard and establishing clear next steps for 
moving forward. 

Throughout the book, Cloud and Townsend include case studies and real-life examples that 
illustrate how their strategies can be applied in various situations. These examples help readers 
see how the principles discussed in the book can be adapted to different contexts, whether in 
personal relationships, professional environments, or social interactions. 

"How to Have That Difficult Conversation You've Been Avoiding" is an essential read for anyone 
who struggles with confrontation or finds it challenging to address sensitive topics. The authors 
provide a comprehensive toolkit for handling these conversations with greater confidence and 
effectiveness, leading to healthier relationships and reduced stress. Dr. Henry Cloud and Dr. 
John Townsend empower readers to face their fears and engage in the difficult conversations 
they’ve been avoiding, ultimately fostering more honest, open, and resilient relationships. 
Whether dealing with personal matters or professional issues, this book offers the guidance 
needed to navigate tough conversations with grace and purpose. 
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Blog 
 
Facing the Tough Conversations: Insights from "How to Have That Difficult 
Conversation You've Been Avoiding" 

We’ve all been there—those moments when you know you need to speak up, address a conflict, 
or have an honest conversation, but the thought of doing so fills you with dread. Whether it’s 
confronting a loved one about a sensitive issue, addressing a colleague at work, or discussing a 
difficult topic with a friend, these conversations are often the ones we’d rather avoid. Yet, as Dr. 
Henry Cloud and Dr. John Townsend highlight in their book "How to Have That Difficult 
Conversation You've Been Avoiding," these very conversations are crucial for our personal 
growth, relationships, and overall well-being. 

Why We Avoid Difficult Conversations 

Avoiding difficult conversations is a common behavior, driven by a variety of factors. Fear of 
conflict, discomfort with confrontation, and anxiety about potential outcomes often hold us back. 
We worry about saying the wrong thing, hurting someone’s feelings, or triggering an emotional 
reaction. Sometimes, it’s easier to sweep the issue under the rug, hoping it will resolve itself. But 
as Cloud and Townsend emphasize, avoidance rarely leads to resolution. Instead, it often results 
in unresolved conflicts, strained relationships, and lingering stress. 

The authors encourage us to reframe how we think about these conversations. Rather than seeing 
them as dreaded confrontations, we should view them as opportunities for growth and 
connection. When approached thoughtfully, difficult conversations can lead to greater 
understanding, stronger relationships, and even personal transformation. 

Preparing for the Conversation 

One of the key takeaways from "How to Have That Difficult Conversation You've Been 
Avoiding" is the importance of preparation. Going into a difficult conversation unprepared can 
lead to misunderstandings, heightened emotions, and an unproductive outcome. Cloud and 
Townsend provide a step-by-step approach to help you prepare effectively. 

First, it’s essential to clarify the purpose of the conversation. What do you hope to achieve? 
Understanding your goals can help guide the conversation and keep it focused. Next, consider 
the other person’s perspective. What might they be thinking or feeling? Anticipating their 
reactions can help you approach the conversation with empathy and understanding. Additionally, 
self-reflection is crucial. Before initiating the discussion, take a moment to examine your own 



Copyright© 2004-2010 by Chris Cambas 	 Distributed under License of Couplestrong, Inc.

motives, biases, and emotional triggers. Are you approaching the conversation with a genuine 
desire for resolution, or are there underlying emotions that might cloud your judgment? 

Effective Communication Strategies 

Communication is at the heart of any difficult conversation, and how you communicate can 
make all the difference. Cloud and Townsend emphasize the importance of using clear, assertive 
language while maintaining a respectful tone. One effective technique they discuss is the use of 
“I” statements, which allow you to express your feelings and needs without placing blame on the 
other person. For example, instead of saying, “You never listen to me,” you might say, “I feel 
unheard when our conversations are interrupted.” 

Active listening is another crucial component. In a difficult conversation, it’s easy to become 
defensive or focused on getting your point across. However, taking the time to truly listen to the 
other person’s perspective can foster mutual understanding and create a more productive 
dialogue. Reflecting back what you’ve heard and asking clarifying questions can also help ensure 
that both parties are on the same page. 

Empathy plays a significant role as well. While it’s important to express your own thoughts and 
feelings, it’s equally important to consider the other person’s emotions. Approaching the 
conversation with empathy can help de-escalate tension and pave the way for a more 
collaborative resolution. 

Managing Emotions During the Conversation 

Difficult conversations often evoke strong emotions—anger, frustration, fear, or sadness. Both 
you and the other person may experience these feelings, and it’s important to manage them 
effectively. Cloud and Townsend offer strategies for staying calm and focused, even when 
emotions run high. 

One key tip is to remain centered on the issue at hand. It’s easy to get sidetracked by emotional 
reactions, but staying focused on the purpose of the conversation can help keep it productive. If 
emotions begin to overwhelm the conversation, it may be helpful to take a short break, allowing 
both parties to cool down before continuing. 

It’s also important to acknowledge the other person’s emotions without dismissing them. 
Validating their feelings doesn’t mean you have to agree with them, but it does show that you 
respect their experience and are willing to engage in a meaningful dialogue. 

Achieving Resolution and Moving Forward 

The ultimate goal of a difficult conversation is to reach a resolution that benefits both parties. 
Cloud and Townsend emphasize the importance of closing the conversation effectively. 
Summarize what has been discussed, ensure that both parties feel heard, and agree on clear next 
steps. This might involve setting boundaries, making specific commitments, or simply agreeing 
to check in with each other in the future. 
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It’s also crucial to move forward with a positive mindset. Difficult conversations can be draining, 
but they can also be incredibly rewarding when they lead to greater understanding and stronger 
relationships. By approaching these conversations with the right attitude and tools, you can 
transform them from dreaded tasks into opportunities for growth and connection. 

Conclusion: Embracing the Tough Conversations 

"How to Have That Difficult Conversation You've Been Avoiding" by Dr. Henry Cloud and Dr. 
John Townsend is an invaluable resource for anyone who struggles with confrontation or finds it 
challenging to address sensitive topics. The book provides a comprehensive toolkit for handling 
these conversations with greater confidence and effectiveness, ultimately leading to healthier 
relationships and reduced stress. 

Difficult conversations are a part of life, and while they may never be easy, they can become 
more manageable—and even transformative—with the right approach. By preparing 
thoughtfully, communicating effectively, and managing emotions skillfully, you can turn these 
conversations into opportunities for growth, understanding, and deeper connection. So, the next 
time you’re faced with a tough conversation, remember the insights from this book, and 
approach it with courage and clarity. The results might surprise you. 
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Couples Handout 
 
Couples Handout: Navigating Difficult Conversations 

Based on "How to Have That Difficult Conversation You've Been Avoiding" by Dr. Henry Cloud 
and Dr. John Townsend 

 
Purpose: 

This handout is designed to help couples prepare for and engage in difficult conversations. By 
using the strategies and insights from "How to Have That Difficult Conversation You've Been 
Avoiding," you can approach these discussions with confidence, empathy, and a focus on 
building a stronger, healthier relationship. 

 
Step 1: Preparing for the Conversation 

Instructions: Before diving into a difficult conversation, take time to prepare. Use the following 
questions to guide your preparation individually or together. 

Questions to Consider: 

1 What is the purpose of this conversation? 

◦ Clearly define what you hope to achieve. Is it to resolve a conflict, express a concern, 
or share your feelings? 

2 What are your partner’s possible perspectives? 

◦ Consider how your partner might feel about the issue. What might their concerns be? 
How could their viewpoint differ from yours? 

3 How can you manage your emotions? 

◦ Identify any emotional triggers you may have related to the conversation. How can you 
stay calm and focused during the discussion? 

4 What outcome are you hoping for? 

◦ Think about the ideal resolution. What would a successful conversation look like for 
you? 
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Activity: 

• Write down your thoughts on the above questions. 
• Share your answers with your partner if you feel comfortable, or use them to guide your 

approach to the conversation. 
 
Step 2: Setting the Right Tone 

Instructions: The tone you set during the conversation can significantly impact its outcome. 
Focus on maintaining respect, empathy, and clarity throughout. 

Tips for Setting the Right Tone: 

1 Use “I” Statements: 

◦ Express your feelings and thoughts without placing blame. For example, say “I feel 
concerned when…” instead of “You always…” 

2 Practice Active Listening: 

◦ Show that you’re truly listening by reflecting back what your partner says. Use phrases 
like, “What I hear you saying is…” to confirm understanding. 

3 Stay Calm and Respectful: 

◦ If emotions start to rise, take a deep breath and focus on staying calm. Respect your 
partner’s feelings, even if you don’t agree with them. 

4 Show Empathy: 

◦ Acknowledge your partner’s emotions and viewpoint. Try to see the issue from their 
perspective as well as your own. 

Activity: 

• Practice using “I” statements and active listening in a low-stakes conversation. Notice how 
these techniques affect the flow and tone of your discussion. 

 
Step 3: Managing Emotions During the Conversation 

Instructions: Emotions can run high during difficult conversations. Use these strategies to keep 
the discussion on track and avoid escalation. 
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Emotional Management Strategies: 

1 Pause if Needed: 

◦ If the conversation becomes too heated, it’s okay to take a break. Agree on a time to 
revisit the discussion once you’ve both had time to cool down. 

2 Focus on the Issue, Not the Person: 

◦ Keep the conversation centered on the issue at hand. Avoid personal attacks or 
bringing up unrelated past grievances. 

3 Acknowledge Your Partner’s Feelings: 

◦ If your partner expresses strong emotions, acknowledge them without judgment. Use 
phrases like, “I can see this is really important to you.” 

4 Use Positive Reinforcement: 

◦ Reinforce positive behavior during the conversation. Thank your partner for listening 
or for expressing their feelings honestly. 

Activity: 

• During your next discussion, consciously apply these emotional management strategies. 
Reflect afterward on how they impacted the conversation. 

 
Step 4: Finding a Resolution 

Instructions: The goal of any difficult conversation is to find a resolution that benefits both 
partners. Use these steps to move toward a positive outcome. 

Steps to Resolution: 

1 Summarize Key Points: 

◦ At the end of the conversation, summarize the main points discussed. Ensure that both 
of you feel heard and understood. 

2 Agree on Action Steps: 

◦ Decide on specific actions each of you will take moving forward. Make sure these 
steps are clear and achievable. 
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3 Set a Follow-Up Time: 

◦ Agree on a time to check in on how you’re both feeling about the issue. This could be a 
day, a week, or a month later, depending on the situation. 

4 End on a Positive Note: 

◦ Close the conversation with appreciation. Thank each other for engaging in the 
discussion and for working toward a resolution. 

Activity: 

• After your next difficult conversation, follow these steps to ensure a constructive resolution. 
Discuss how the process felt and what you can improve next time. 

 
Step 5: Reflect and Learn 

Instructions: After the conversation, take time to reflect on what went well and what could be 
improved. Use this reflection to grow as a couple. 

Reflection Questions: 

1 What went well in the conversation? 

◦ Identify the aspects of the conversation that were positive and productive. 
2 What could have been done differently? 

◦ Consider any moments where the conversation could have been handled better. What 
can you learn from these moments? 

3 How can we improve future conversations? 

◦ Discuss any strategies or techniques you can apply to future conversations to make 
them even more effective. 

Activity: 

• Schedule a time to reflect on your conversation together. Use this time to celebrate your 
progress and to plan for continued growth. 
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Final Thoughts: 

Difficult conversations are a normal part of any relationship, but they don’t have to be something 
to fear. By preparing thoughtfully, communicating effectively, and managing emotions skillfully, 
you can navigate these discussions in a way that strengthens your relationship. Use this handout  

as a guide to approach your next difficult conversation with confidence, empathy, and a focus on 
building a deeper, more resilient connection. 
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Couples Assessment 
 
Couples Assessment: Navigating Difficult Conversations 

Based on "How to Have That Difficult Conversation You've Been Avoiding" by Dr. Henry Cloud 
and Dr. John Townsend 

 
Purpose: 

This assessment is designed to help couples evaluate how well they handle difficult 
conversations within their relationship. By assessing your strengths and identifying areas for 
improvement, you can work together to communicate more effectively and resolve conflicts in a 
healthy, constructive way. 

 
Instructions: 

5 Each partner should complete the assessment individually. 
6 For each statement, select the response that best reflects your experience in your relationship. 
7 After completing the assessment, compare your results and discuss the areas where you can 

grow together. 
 
Assessment Statements: 

• We openly discuss difficult topics without avoiding or delaying them. 

 ☐ Always 
 ☐ Often 
 ☐ Sometimes 
 ☐ Rarely 
 ☐ Never 
• I feel comfortable expressing my feelings and concerns during difficult conversations. 

 ☐ Always 
 ☐ Often 
 ☐ Sometimes 
 ☐ Rarely 
 ☐ Never 
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• My partner listens to me actively and without interrupting when we discuss challenging 

issues. 

 ☐ Always 
 ☐ Often 
 ☐ Sometimes 
 ☐ Rarely 
 ☐ Never 
• We use “I” statements to express our feelings and avoid blaming each other. 

 ☐ Always 
 ☐ Often 
 ☐ Sometimes 
 ☐ Rarely 
 ☐ Never 
• We both stay calm and respectful during difficult conversations, even when emotions run 

high. 

 ☐ Always 
 ☐ Often 
 ☐ Sometimes 
 ☐ Rarely 
 ☐ Never 
• We are able to see each other’s perspective, even when we disagree. 

 ☐ Always 
 ☐ Often 
 ☐ Sometimes 
 ☐ Rarely 
 ☐ Never 
• We seek to resolve conflicts in a way that benefits both of us. 

 ☐ Always 
 ☐ Often 
 ☐ Sometimes 
 ☐ Rarely 
 ☐ Never 
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• After a difficult conversation, we both feel heard and understood. 

 ☐ Always 
 ☐ Often 
 ☐ Sometimes 
 ☐ Rarely 
 ☐ Never 
• We agree on action steps and follow up on them after our conversations. 

 ☐ Always 
 ☐ Often 
 ☐ Sometimes 
 ☐ Rarely 
 ☐ Never 
• Our relationship grows stronger after we navigate difficult conversations together. 

 ☐ Always 
 ☐ Often 
 ☐ Sometimes 
 ☐ Rarely 
 ☐ Never 
 
Scoring Key: 

5 Always: 5 points 
6 Often: 4 points 
7 Sometimes: 3 points 
8 Rarely: 2 points 
9 Never: 1 point 
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Scoring and Interpretation: 

• Total Your Scores: Add up the points for each of your responses. 

• Interpret Your Score: 

 41-50 Points: Excellent Communication 

 Your relationship demonstrates strong communication skills, especially during 
difficult conversations. You and your partner are able to navigate 
challenging discussions with empathy, respect, and a focus on resolution. 
Keep building on these strengths. 

 31-40 Points: Good Communication 

 You have a solid foundation for communication, but there may be some areas 
where you can improve. Focus on fine-tuning your approach to difficult 
conversations to enhance understanding and connection. 

 21-30 Points: Moderate Communication 

 There are noticeable areas where communication could be improved, especially 
during tough discussions. It may be helpful to focus on specific skills, 
such as active listening or managing emotions, to improve your 
conversations. 

 10-20 Points: Communication Challenges 

 Your relationship may be struggling with communication, particularly in 
difficult situations. Consider working together on communication 
strategies or seeking guidance from a counselor to help navigate 
challenging conversations more effectively. 

 
Discussion: 

5 Compare Your Scores: Share your scores with your partner and discuss any differences. 
What did you learn about how you each perceive your communication? 

6 Identify Areas for Improvement: Look at the statements where you scored the lowest. 
Discuss how you can work together to improve in these areas. 
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7 Set Communication Goals: Based on your discussion, set one or two goals for improving 
how you handle difficult conversations. This could involve practicing specific 
communication techniques or scheduling regular check-ins to discuss how you’re both 
feeling. 

 
Final Thoughts: 

Navigating difficult conversations is an essential skill for any healthy relationship. By 
understanding your strengths and areas for growth, you can work together to improve your 
communication and build a stronger, more resilient connection. Use this assessment as a starting 
point for ongoing discussions and growth in your relationship, and remember that every difficult 
conversation is an opportunity to deepen your understanding and connection with each other. 
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Couples Challenge 
 
7-Day Couples Challenge: Mastering Difficult Conversations 

Inspired by "How to Have That Difficult Conversation You've Been Avoiding" by Dr. Henry 
Cloud and Dr. John Townsend 

 
Overview: 

This 7-day challenge is designed to help couples improve their ability to handle difficult 
conversations. Each day focuses on a specific aspect of communication, drawn from the insights 
in "How to Have That Difficult Conversation You've Been Avoiding." By the end of the week, 
you and your partner will have developed stronger skills for navigating tough discussions with 
empathy, clarity, and mutual respect. 

 
Day 1: Identify and Share a Difficult Conversation You’ve Been Avoiding 

Challenge: Start by identifying a conversation you’ve been avoiding. Share with your partner 
why this conversation feels challenging for you. 

Activity: 

8 Reflect Individually: Spend a few minutes thinking about a conversation you’ve been putting 
off. Consider why it feels difficult and what you fear might happen. 

9 Share With Your Partner: Discuss your thoughts with your partner. Explain what the 
conversation is about and why it’s been hard to bring up. 

10 Listen and Support: The partner listening should offer support and understanding, 
without trying to solve the problem right away. 

Goal: To acknowledge the difficult conversations that need to happen and to begin creating a 
safe space for these discussions. 
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Day 2: Practice Active Listening 

Challenge: Focus on improving your listening skills by practicing active listening during a 
conversation. 

Activity: 

• Choose a Topic: Select a topic to discuss that is not highly charged but requires thoughtful 
conversation. 

• Take Turns Listening: One partner talks while the other practices active listening—no 
interruptions, just reflecting back what you’ve heard. 

• Switch Roles: After one partner has spoken, switch roles and repeat the exercise. 
Goal: To enhance your ability to truly hear and understand your partner during difficult 
conversations. 

 
Day 3: Use “I” Statements in Communication 

Challenge: Work on expressing your thoughts and feelings using “I” statements to avoid blame 
and reduce defensiveness. 

Activity: 

10 Discuss a Mild Disagreement: Choose a topic where you might not see eye to eye, but 
it’s not a major conflict. 

11 Use “I” Statements: Practice expressing your feelings using “I” statements, such as “I 
feel [emotion] when [situation].” Avoid starting sentences with “You always” or “You 
never.” 

12 Reflect on the Experience: After the conversation, discuss how using “I” statements 
affected the tone and outcome. 

Goal: To communicate more effectively by expressing your feelings without assigning blame. 
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Day 4: Role-Play a Difficult Conversation 

Challenge: Role-play a difficult conversation you’ve been avoiding. This practice will help you 
prepare for the real discussion. 

Activity: 

• Choose a Conversation: Pick one of the difficult conversations you identified on Day 1. 
• Role-Play: One partner acts as themselves, while the other pretends to be the person involved 

in the difficult conversation. 
• Switch Roles: After practicing once, switch roles so each partner has a chance to prepare. 
• Debrief: Discuss how the role-play went and what you learned about handling the 

conversation. 
Goal: To prepare for a real-life difficult conversation by practicing in a safe, supportive 
environment. 

 
Day 5: Manage Emotions During a Conversation 

Challenge: Focus on managing emotions during a conversation. Practice staying calm and 
respectful, even when discussing something challenging. 

Activity: 

8 Identify a Trigger Topic: Choose a topic that often leads to heightened emotions for either or 
both of you. 

9 Have the Conversation: Discuss the topic while consciously managing your emotions. Use 
deep breathing, pausing, or taking breaks as needed. 

10 Reflect: After the conversation, talk about how it felt to manage your emotions and what 
strategies worked best. 

Goal: To improve emotional regulation during difficult conversations, helping to keep the 
discussion productive and respectful. 
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Day 6: Find a Resolution Together 

Challenge: Work together to find a resolution to a conflict or issue that’s been lingering. Focus 
on collaboration and compromise. 

Activity: 

• Identify a Lingering Issue: Choose an issue that has not yet been fully resolved. 
• Discuss Solutions: Each partner suggests possible solutions, focusing on what would work for 

both of you. 
• Agree on a Plan: Decide on a resolution that feels fair and achievable for both partners. Make 

a plan for how you’ll implement it. 
• Check-In: Set a time to check in on the resolution to ensure it’s working for both of you. 
Goal: To collaborate on finding a resolution that strengthens your relationship and addresses 
both partners’ needs. 

 
Day 7: Reflect on the Week and Celebrate Progress 

Challenge: Reflect on the progress you’ve made during the challenge and celebrate your growth 
as a couple. 

Activity: 

5 Review Each Day: Discuss what you learned from each day of the challenge. What 
techniques or strategies were most helpful? 

6 Share Your Growth: Each partner shares what they’ve learned about themselves and their 
partner over the week. 

7 Celebrate Together: Plan a special activity or date to celebrate the progress you’ve made. 
This could be as simple as a dinner at home or a fun outing. 

Goal: To acknowledge and celebrate the progress you’ve made in handling difficult 
conversations, reinforcing the positive changes in your relationship. 
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Final Thoughts: 

This 7-day challenge is designed to help you and your partner build the skills needed to navigate 
difficult conversations with confidence and care. By practicing these techniques together, you 
can enhance your communication, strengthen your relationship, and create a deeper, more 
resilient connection. Use the insights and skills you’ve gained this week as a foundation for 
continued growth in your relationship. 
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Description 
 
Couples Communication Mastery Bundle 

This comprehensive bundle is designed to help couples navigate and master difficult 
conversations, drawing on the insights from "How to Have That Difficult Conversation You've 
Been Avoiding" by Dr. Henry Cloud and Dr. John Townsend. The bundle includes: 

11 In-Depth Overview: A detailed exploration of the key themes and strategies from the 
book, providing couples with the tools they need to approach challenging conversations 
with confidence and clarity. 

12 Blog Post: An engaging blog that breaks down the principles of effective communication 
during difficult conversations, offering practical advice on how to turn these tough 
discussions into opportunities for growth and deeper connection. 

13 Couples Handout: A practical guide designed to help couples prepare for, engage in, 
and reflect on difficult conversations. This handout includes step-by-step instructions and 
tips for improving communication and resolving conflicts. 

14 Couples Assessment: A comprehensive assessment tool that allows couples to evaluate 
their current communication dynamics, identify strengths, and uncover areas for 
improvement. The assessment includes a scoring key to help interpret the results and 
guide future discussions. 

15 7-Day Couples Challenge: A week-long challenge that provides daily activities focused 
on enhancing communication skills, managing emotions, and finding resolutions 
together. Each day builds on the previous one, helping couples develop stronger, more 
effective communication habits. 

This bundle offers everything couples need to improve their ability to handle difficult 
conversations, leading to healthier, more resilient relationships. Whether you're addressing long-
standing issues or simply want to strengthen your communication skills, this bundle provides the 
guidance and support to help you succeed. 
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